TURNERS FALLS WATER DEPARTMENT
OFFICE OF THE WATER COMMISSIONERS

226 Millers Falls Road

Turners Falls, MA 01376-1605

Phone: 413-863-4542 – Fax: 413-863-3175 – email: clerk@turnersfallswater.com
WATER ABATEMENT REQUEST FORM             DATE _____________________________ 

Abatement requests must be in writing to the Board of Water Commissioners.

Full payment must be submitted with request.            
Account # _________  
Name ______________________________ Address ____________________________ 

Phone ______________________________  

Property location if different from address _____________________________________ 

To: Board of Water Commissioners

I am requesting an abatement of my water bill for the noted reason(s). 
1. Billing Error              
2. Faulty water meter 



3. Other – Please explain 
4.  Late Fee Abatement:

-------------------------------------------------------------------------------------------------------------------------------
Amount of Abatement _________________   __________________________Dollars
Amount of Refund       __________________________________________Dollars

Commissioners Response         Granted _______ Denied __________   Tabled_________
Reason __________________________________________________________________ 
Bruce Merriam – Chairman __________________________________

Edward Pelis - ____________________________________________

John Miner- __________________________________________
